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UNIVERSITY OF CAMBRIDGE

Student Complaints Procedure

Stage 3: Formal process: Application form

This form is to be completed by a student wishing to make a formal complaint described in section 3 of the procedure. Please remember to discuss the written statement of the complaint, as contained in this form and accompanying papers, with an appropriate advisor.

To be returned to The Registrary, University Offices, The Old Schools, Cambridge, CB2 1TN.

Name of Student: ___________________________________________________

College: ___________________________________________________________

Status within University: undergraduate, student on graduate course (state which)

___________________________Graduate Student (delete or complete as applicable)

UMS address if not College: _____________________________________________

Telephone: ___________________________________________________________

E-mail:  ______________________________________________________________

Person or institution concerned in the complaint: _____________________________

· Please state the nature and main points of your complaint (as specified in section 3.2 of the procedure), including a description of what has happened to give rise to the complaint, what you think the University has done wrong – to include dates, time and other details. (N.B. Please be concise and succinct – a max. of 1,000 words is suggested for this statement.) 
	


· List of documentary evidence, with numbered pages; attach documentary evidence

	


· Action requested by the student, or remedy

	


· Name or names and address of witnesses to corroborate the complaint; attach a written statement signed from each saying that they are willing to act in this way.

	


· If any, name the person to accompany, support or represent the student at any meeting or hearing

	


Statement by Student

I wish this complaint to be considered under stage 3 of the procedure.  I declare that the statements made are to the best of my belief true.

_______________________________________________
Signed

____________________________________________

Date

_______________

Form Issued by:

Office of the Administrative Secretary,

University Offices, The Old Schools,

Cambridge CB2 1TN

July 2009

